
Multiple Patient Transport Communication Plan

Incident occurs and EMS arrive on scene

Determine # of patients and injuries.  If ≥ 3 Critical 
Patients (Priority 1 or 2 trauma, code, critical medical 

patient), assign Medical Command

Medical Command notifies either local dispatch or 
Medical Access Center at trauma center:  

Medical 
Patients = 

multiple choices 
for destination 

hospital

Trauma Patients 
= Regional 

Trauma Center 

Local dispatch will notify State Comm to 
contact trauma center and report multiple 

victims en route 

Medical Command will contact Medical Access 
Center at Trauma Hospital directly to report 

multiple victims en route
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